Boise City Ada County
Housing Authority

*Providing Services to the
Limited English Proficient customer
* Writing the agency policy for
Limited English Proficient customers

¢ Tools, Tips & Techniques

Rob Christensen
LEP Coordinator
CACHA




Determining the Need

¢ [s there a need 1n your community?

¢ Extent of need?

¢+ How often required at your organization?
¢ Languages spoken in your community?

¢ Demographics in your community?



U.S. Census Bureau

Find data by nation,
state, county, or city

Find data by language

birth
Find data by race

Find data by many USCENSUSBUREAU
Other types ()f Crlterla Helping You Make Informed Declsions



http://www.census.gov/
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summany File 4 (SF4) contains the sample data, which is the information compiled from the questions asked of 3 sample of all
peaple and housing units.

The sample data are presented in 213 population tables imatrices) and 110 hausing takbles, identified with "PCT" and "HCT",
respectively. Each table iz iterated for 336 population groups: the total population, 132 race groups, 78 American Indian and
Alaska Mative tribe categories {reflecting 39 individual tribes), 39 Hispanic or Latino groups, and 86 ancestry groups,

SF 4 is released as individual files far each ofthe 40 states, the District of Columbia, and Puerto Rico; and for the Linited States.
The tables (matrices) are identical for all fileg, but the geographic coverage differs. Data are provided down to the census tract
lewel,
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Resources to determine
languages, demographics
& need 1n your community

Refugee International Immigrant
Services Student Services
Organizations Associations Organizations
Cultural Non-English United States
Groups & Media Sources | Census Bureau

Clubs




Resources for translations & development
of non-English forms & applications

Refugee International Immigrant
Services Student Services
Organizations Associations | Organizations
Cultural University Internal Staff

Groups & Modern & Outside
Clubs Language Dept.| Translations




Boise Area
Refugee Services Organizations

+ Agency for New Americans
¢ World Relief
¢ International Rescue Committee

¢ Idaho Office for Refugees
¢+ Mountain States Group/English Language Center



Agency for New Americans

¢+ The mission of Agency for
New Americans (ANA) is to
help refugee families achieve
durable economic self-
sufficiency within the
shortest amount of time
possible after their arrival
into our community.
Additionally, we wish to
facilitate the social
integration of refugees into
the community and
encourage full participation
in American life.




World Relief

¢ The Mission of World Relief,
as originated within the
National Association of
Evangelicals, is to work
with, for and from the
Church to relieve human
suffering, poverty and
hunger worldwide in the

name of Jesus Christ.




Idaho Office for Refugees

The organization works
locally, nationally, and
internationally to promote
citizen and community
leadership in improving health
and human services; and
provides high quality direct
services for diverse
populations. All of our
programs work toward the
common mission of people
shaping their own lives and
sharing in their communities.




International
Rescue Committee

The International Rescue Committee serves
refugees and communities victimized by
oppression or violent conflict worldwide. Founded
in 1933, the IRC is committed to freedom, human
dignity, and self-reliance. This commitmentis
expressed in emergency relief, protection of
human rights, post-conflict development,

resettlement assistance, and advocacy.




Mountain States Group
English Language Center

Our mission is to
promote self-sufficiency
and life long learning
skills through ELT and
computer classes within
an emotionally,
spiritually, and physically
safe environment for
refugees and other

language learners.
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BCACHA LEP Survey




______________________________________________________________________________________________________|
¢+ How often do you assist customers, per month, that have limited English
proficiency?

¢ How much time do you spend, per month, working with customers that have
limited English proficiency?
|
+ Do you use outside sources, (Refugee services, etc), other than family to assist
with translations/interpreting?

¢+ How often do you use family, friends or other persons brought in by customers
to do translations/interpreting?

¢ What is the predominant language that you encounter when working with
limited English proficient customers?

¢+ Have you ever used a translation/interpretation service? Yes No
¢  What type? In-person
Telephone Internet Other
¢+ Do you speak another language other than English fluently? Yes No

+ [fyes, what
Language(s)

¢+  Would you be comfortable translating/interpreting in that language?
Yes No




International
Student Organizations

BOISE STATE Treasure Valley
UNIVERSITY Community College

ALBERTSON College of Idaho
UNIVERSITY OF IDAHO

Northwest Nazarene uUniversity



Immigrant
Services Organizations

BASQUE CENTER

Idaho Commission on Hispanic Affairs

Boise Islamic Center

International Community Center of Idaho

Allsppands Catlicrad Contor



Cultural
Groups & Clubs

*University Cultural Centers

eCultural Museums

e Athletic Clubs

i

*Folkloric Dance Groups

*Community Action Groups




Non-English Media

P/ B ¢ [daho Unido
¢ La Prensa Libre
¢ Las Paginas Amarillas

*Numerous Spanish Language Radio Stations




Boise State University
Service Learning

. Sign up to be a Service Learning Agency
Partner

. Create Projects for students in variety of
disciplines

. Work directly with professors to develop
projects

. Create Internship opportunities

. Coordinate with Service Learning Staff



Language Line Services

+ Speak 150 Languages Within
Seconds.... Do you have customers
who don't speak English? More limited
English speaking customers than ever
before? Do you need to connect with them
in their own languages? And, you need to
do that right now?

You can! It's simple! Language Line
Services is the Answer!

Language Line is your "Language Service
Provider"... whatever your needs... 24
hours a day, every day!

Language Line
Byl For 20 Years, Language Line Services
has been the World's Largest and Only

Global provider of Languages Services!


http://www.languageline.com/open_account.php

Some helpful websites

nttp://www.lep.gov/

nttp://www.usdoj.gov/crt/cor/Pubs/ISpeakCards.pdf

nttp://www.lep.gov/selfassesstool.htm

nttp://www.languageline.com/

nttp://www.census.gov/

rchristensen@bcacha.org


http://www.lep.gov/
http://www.usdoj.gov/crt/cor/Pubs/ISpeakCards.pdf
http://www.lep.gov/selfassesstool.htm
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http://www.census.gov/

